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(54) REMOTE DIAGNOSTIC SYSTEM FOR FAILURE OF INSTRUMENT 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide an instrument failure remote 
diagnostic system having simultaneous correspondence to plural users 
and capable of preventing system installation from being troubled due to 
public line rates and a time difference between a user side and a maker 
side. 

SOLUTION: The remote diagnositc system converts failure diagnostic 
information into an electronic mail (E-mail) and the E-mail is sent from a 
user side provider 5 to a maker side probider 8 and stored when a failure 
occurs in an analytical instrument 1 for a user A. A maker side failure 
diagnostic computer device 4 loads down the E-mail from the provider 8 
on occation, obtains failure diagnostic information from the user side 
through a so-called interconnection network, executes the grasp of a 
failure state and the analysis of a failure cause and executes the failure 
recovery processing of the analytical instrument for the user A. 
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